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The Checkmk notification system is powerful …



… gives you all the tools you need …

Parameters for Slack, ServiceNow, Opsgenie, …

Delay service notifications

Enable/disable notifications for services

Service level of services

Notification period for services

Notified events for services

Periodic notifications during service problems

Maximum number of check attempts for service

Check notification number per contact

Assignment of services to contact groups

Delay host notifications

Periodic notifications during host problems

Notified events for hosts

Notification period for hosts

Enable/disable notifications for hosts

Service level of hosts

Assignment of hosts to contact groups

Host monitoring rules

Contact groups Time periodsNotifications
Setup Service monitoring rules

Other services Global settings
Really a lot of options… 



… but is hard to use



Make configuring, 
troubleshooting, and optimizing 

of notifications easy



A new way to configure 
notifications 

Disclaimer: Early stage concepts



Concept - Work in Progress
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Re-usable templates and connections
Contextually edit and create things
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Updates for notification 
methods



80%
Users are using Checkmk 

email notifications







Focused: Most important 
info on top



Redesigning email notifications

Modern look and feel: 
“New” graphs

Focused: Most important 
info on top
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Modern look and feel: 
“New” graphs

Traceability: Rule that 
triggered the notification

Focused: Most important 
info on top
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Modern look and feel: 
“New” graphs

Traceability: Rule that 
triggered the notification

Informational: Service 
labels + Contact groups

Focused: Most important 
info on top



Updates for…



A new home 
for notifications



Concept - Work in Progress



Same complexity, less complicated
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Clear and 
descriptive 

configuration 
options

All notification 
options closer 

together

Contextually 
edit connected 

options, e.g., 
time periods

Re-use 
notification 

templates and 
connection



The notification 
approach



Your current starting point
Better more than less
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Default rule

Risking spam 
+ alarm fatigue



Allowlist your notifications

35

Proposal for a new paradigm

Avoid spam and alarm fatigue

No more ”Default” rule: Each rule must be set 
intentionally

Principle: “Subscribe” to relevant events, hosts, services
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Missing notifications!
Mitigating the risk

Test notifications

Extension of notification analysis:
Which events were generated resulting in NO notification?

“Fallback email address” still exists
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Allowlist vs. Blocklist

⬢ Only specified objects/events 
are actionable/of interested

⬢ Everything that is being 
monitored is important, except 
for specified objects/events

⬢ Risk of forgetting an 
object/event

⬢ Risk of spam and alarm fatigue

⬢ Only notify what is defined ⬢ Better more than less

Allowlist Blocklist
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We are looking for your feedback & insights!
Soon: Usability tests and interviews around Notifications

To subscribe: Scan the QR-Code or visit 
lists.checkmk.com and look for 
“Checkmk user experience research”.

https://lists.checkmk.com/mailman3/postorius/lists/ux-res
earch.lists.checkmk.com/




