
New in 2.3:

UX Designer
Tanja Hohenstatt

Checkmk GmbH

Improved User Experience



What's the oldest (major) 
version of Checkmk you've 
ever used?

ⓘ Click Present with Slido or install our Chrome extension to activate this poll 
while presenting.
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2.2: More powerful label filters  
AND/OR/NOT operators
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Fixing annoyances: 
Green “Bake and sign agents”-button
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And there is still much to do …
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The Checkmk UX strategy

Consistency
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The Checkmk UX strategy

EfficiencyConsistency
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The Checkmk UX strategy

Efficiency
Error 

prevention & 
recovery

Consistency



9

The Checkmk UX strategy

Efficiency
Error 

prevention & 
recovery

Consistency Accessibility
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New in 2.3
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The “Acknowledge problems”-dialog 

Before: “Sticky” must be looked up in the docs

Before
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The “Acknowledge problems”-dialog 

Before: “Sticky” must be looked up in the docs

Before



Now: Clear description and improved usability 

Now
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HTML5 Date-Picker

Now
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… and Time-Picker 

Now
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Now: Clear description and improved usability 

Now
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Now: Clear description and improved usability 
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Now: Clear description and improved usability 

Now
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Button-Mania! 

The “Schedule downtimes”-dialog
Before
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Button-Mania! 

The “Schedule downtimes”-dialog
Before
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Intuitively schedule downtimes 
with straight-forward actions

Now
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New: “Advanced options”
Schedule downtimes
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New: “Advanced options”
Schedule downtimes
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Host/service commands

⬢ Enable / Disable notifications
⬢ Add comment / Delete comment
⬢ Reschedule active checks
⬢ Modified attributes
⬢ Custom notifications
⬢ Archive events of hosts
⬢ Enable / Disable passive checks
⬢ Enable / Disable active checks

Reworked commands
More consistency and clear actions
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Host/service commands

⬢ Enable / Disable notifications
⬢ Add comment / Delete comment
⬢ Reschedule active checks
⬢ Modified attributes
⬢ Custom notifications
⬢ Archive events of hosts
⬢ Enable / Disable passive checks
⬢ Enable / Disable active checks

Event console commands

⬢ Update & acknowledge
⬢ Change state
⬢ Custom action
⬢ Archive event

Reworked commands
More consistency and clear actions

Other commands

⬢ Delete crash reports
⬢ Freeze Aggregation
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Activate Changes



More transparency: Who is activating changes?



More transparency: Who is activating changes?



More transparency: Who is activating changes?
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More transparency:  
Know, what changes you revert!
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More transparency:  
Know, what changes you revert!
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… And regulate who can do it!
New permissions
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Quality of life 
improvements
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Everything in order!
Natural sorting of hosts and folders

Before

Now
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Everything in order!
Natural sorting of hosts and folders
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Everything in order!
Natural sorting of hosts and folders

Before

Now



29

Find, what you are looking for
Folders included when filtering in host setup
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… And actually find the Filter-search
Redesign of Filter-search

Before
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… And actually find the Filter-search
Redesign of Filter-search

Before

Now
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This rule matches and defines 
one or more parameters.

Icons for rule matching
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This rule matches and defines 
one or more parameters.

Icons for rule matching

This rule matches. 
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This rule matches and defines 
one or more parameters.

Icons for rule matching

This rule matches. 

And: Adds one or more 
parameter that is not being 

defined by another rule higher 
in the hierarchy.



Which one indicates, that the 
rule matches and defines one 
or more parameters?

ⓘ Click Present with Slido or install our Chrome extension to activate this poll 
while presenting.

https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6Ijk3ZTg5OWQ5LTI1OTAtNGUxOS1iMDQ0LTcyMDMzMWE4N2Q2YiIsInByZXNlbnRhdGlvbklkIjoiMTJ5a1dMcXNpVEZyMVRJZVV3YzVFcnR2MTJ6RDhuMVFjVjBkSGdfaEpEd2MiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTIxMTMyMDY3NzhfMCIsInRpbWVsaW5lIjpbeyJzaG93UmVzdWx0cyI6ZmFsc2UsInBvbGxRdWVzdGlvblV1aWQiOiJkN2VlZGQxNS01ZDM4LTQyOGItOWZlMy1hZDdkMTA2M2UwNDEifSx7InNob3dSZXN1bHRzIjp0cnVlLCJwb2xsUXVlc3Rpb25VdWlkIjoiZDdlZWRkMTUtNWQzOC00MjhiLTlmZTMtYWQ3ZDEwNjNlMDQxIn1dLCJ0eXBlIjoiU2xpZG9Qb2xsIn0=
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U=
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A
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New icons for rule matching
Less confusing and more accessible

Before

Now
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New icons for rule matching
Less confusing and more accessible

Before

Now
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New icons for rule matching
In action
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New icons for rule matching
In action



Is green effective or ineffective?
Reworked indication of ineffective rules

Before



Is green effective or ineffective?
Reworked indication of ineffective rules

Before

Now



Is green effective or ineffective?
Reworked indication of ineffective rules

Before

Now
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Navigate with hotkeys!
Quickly access important menus with hotkeys 

Setup 

 ‘ALT + s’
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Navigate with hotkeys!
Quickly access important menus with hotkeys 

Customize 

‘ALT + c’

Setup 

 ‘ALT + s’
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Navigate with hotkeys!
Quickly access important menus with hotkeys 

Customize 

‘ALT + c’

Monitor 

 ‘ALT + m’

Setup 

 ‘ALT + s’
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Survey: Default Hosts/Services per row on Views
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Survey: Default Hosts/Services per row on Views
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New: One column by default
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New: One column by default
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Fixing minor annoyances

Explicitly naming 
Regex in Filters

Consistent 
Chevrons 
(Arrows)

Renaming of 
“builtin” to “built-

in”

Cleaning up of 
“Customize” 
-pages, e.g., 

“Bookmark list”

Category

Hiding the 
“Customize” 

-menu if a user 
has no 

permission
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… and much more!
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>100
Minor & Major UX 

Improvements
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From user idea  
to functional feature 



It all started with an idea…



It all started with an idea…
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How can you currently 
test notifications?
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Hard State

Default: 1 Check Attempt to Hard State
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OK

Check Attempt
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… but why should you rely on “Fake 
check results” to test your notifications?
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What about “Fake Check Results”?



What about “Fake Check Results”?



Shortcuts!
Easily access “Test notifications”



Shortcuts!
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Shortcuts!
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Shortcuts!
Easily access “Test notifications”



Test notifications in a flexible and intuitive way

67

Simulate 

specific 

scenarios



Test notifications in a flexible and intuitive way
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Simulate 

specific 

scenarios

Check, which 

rules have (or 
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triggered the 
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Test notifications in a flexible and intuitive way
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Simulate 

specific 

scenarios

Avoid 

spamming  

your colleagues

Check, which 

rules have (or 

haven't!) 

triggered the 

notification



Test notifications in a flexible and intuitive way
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Convenient 

access from a 

variety of entry 

points

Simulate 

specific 

scenarios

Avoid 

spamming  

your colleagues

Check, which 

rules have (or 

haven't!) 

triggered the 

notification
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What’s next?
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UX Projects in the making

Notifications
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UX Projects in the making

Notifications
Setup made 

easy
No more 
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UX Projects in the making

Notifications
Setup made 

easy

+ Many small projects

No more 
“Show more”
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Want to participate and give feedback?
Up-to-date announcements about research directly in your inbox

To subscribe: Scan the QR-Code or visit 
lists.checkmk.com and look for 
“Checkmk user experience research”.

https://lists.checkmk.com/mailman3/postorius/lists/ux-
research.lists.checkmk.com/
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… or come visit us at our booth!



Audience Q&A Session

ⓘ Click Present with Slido or install our Chrome extension to show live Q&A 
while presenting.

https://www.sli.do/features-google-slides?interaction-type=UUE=
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjEyeWtXTHFzaVRGcjFUSWVVd2M1RXJ0djEyekQ4bjFRY1YwZEhnX2hKRHdjIiwic2xpZGVJZCI6IlNMSURFU19BUEkxMjg4MzU1NjQyXzAiLCJ0eXBlIjoiU2xpZG9RQSJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii



