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e Igosts) .; :::kes,-, . random_9690334660 Gnogomatic_Murbler really weird happened
Host search - Ba . UNKNOWN - Something
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» Host Groups (o1} 8 random_3567435072 Snarks_022 f | luek - ¢ - really weird happened
»> Services everything : UNKNOWN - Something
'S Serv_lce Groups is broken random_9507807127 Gnogomatic_Murbler really weird happened
» Metrics CRIT - Bad
» Business Intelligence luck, random_9507807127 Average_Grumblage OK - Everying is OK now
oy o:11) random_9129797408 Snarks_022 ] everything
» Event Console is broken random_9507807127 Average_Grumblage OK - Everying is OK now
oty CRIT - Bad -
> Other o random_7768878942 Gnogomatic_Garglebox O - Badluck,
(- 1§ 8 random_2112654501 Gnogomatic_Turbler E] ' everything is broken
— % broen’ 7768878942 G ic_Garglebox CRIT - Bad luck,
is broken random_ neigeile Sl everything is broken
- WATO - Configuration x CRIT - Bad o
L luck. random_7768878942 Average_Grumblage OK - Everying is OK now
. (o:1ii random_3368259521 Fnorz_Utilization ] 2 o 74 sec
. Main Menu everything dom_7768878942 A Grumbl OK - Everying is OK
s Sbren random_ verage_Grumblage - Everying is OK now
" Hosts I(L:EII(T = random_7359214528 Gnarz_Usage S‘:&}]&adi ;ugrk oken
LL Host Tags (-1l random_6212692846 Gnogomatic_Garglebox * | : 69 sec 9

CRIT - Bad luck,
everything is broken
WARN - The freibl might
go slisk

WARN - The freibl might
go slisk
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Monitor
am
am

Customize

e

Setup

Help

User

O

Sidebar

Main dashboard

Monitor > Overview > Main dashboard

Dashboard Add Dashboards Display Help

Host statistics

124 § Up
0 § In downtime
0 § Unreachable
2 [ Down

126 | Total

Service statistics

4245 | OK
0 § In downtime
181 = On down host
89 | Warning
1§ Unknown
56 | Critical
4572 | Total

Problem notifications
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checkmk

Monitor
am
am

Customize

e

Setup

Help

User

Main dashboard

Monitor > Overview > Main dashboard

10:30

Dashboard Add Dashboards Display Help H 0 A i .
Host statistics Total host problems
120 § Up 2
0 § In downtime
0 | Unreachable
1 | Down
121 | Total
0
05:00 05:30 06:00 06:30 07:00 07:30 08:00 08:30 09:00 09:30 10:00
Service statistics Total service problems
2488 || OK 500
0 § In downtime 400
2  Ondown host 300
; |
5 § Warning 200
7 § Unknown o . _ 1
14 | Critical W i )
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1
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__________________ 0 - i
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Host overview

Top alerters (last 7 days)

Problems Host Service
146 random_6798445923 Check_MK
143 random_4887554759 Check_MK
140 random_2549068121 Check_MK
137 random_3577694006 Check_MK

124 random 149521901 Check MK
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2.2: More powerful label filters

Filter

Host labels

Label

and «

is v
or v
and
IS not «
not

€ Add to query

AND/OR/NOT operators

Apply filters

cmk/os_family:linux

cmk/check_mk_server:yes

cmk/site:beta



0 Windows, Linux, Solaris, AIX

> > Wi [ [
checkmk Setup > Agents > Windows, Linux, Solaris, AIX
il Agents Related Display Help = (»
Monitor . N . —
- Bake and sign agents Bake agents Sign agents == Agent rules
anm
an

Customize v Sign agents

Q Key to sign with

Setup Key passphrase

Bake and sign

Fixing annoyances:

Green “Bake and sign agents”-button
Default —[

ult 2 e (o ) o
~rnnfiniiratinn R -

— p——

Linux Linux Solaris Solaris

—_—— — —_—
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The Checkmk UX strategy

Consistency

Checkmk
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The Checkmk UX strategy
Consistency Efficiency
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The Checkmk UX strategy

o

Error

Consistency Efficiency prevention &
recovery
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The Checkmk UX strategy {1o¥
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Consistency Efficiency prevention & Accessibility
recovery

Error
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The “Acknowledge problems”-dialog

Before: “Sticky” must be looked up in the docs

0'*
S
Acknowledge problems

Comment (required)
% sticky % send notification persistent comment

Expire acknowledgement after 0 days 0 hours 0 mins

Acknowledge Remove acknowledgement

Checkmk
Conference



The “Acknowledge problems”-dialog

Before: “Sticky” must be looked up in the docs

5*
S
Acknowledge problems

Comment (required)

% sticky | ® send notification persistent comment

Expire acknowledgement after 0 days 0 hours 0 mins

Acknowledge Remove acknowledgement

Checkmk
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Now: Clear description and improved usability

Acknowledge problems

Comment (required) e.g. ticket ID

Options (Edit defaults)

Expire on 05/20/2024 01:12 PM [UTC+02:00] Server time (currently: 05/27/2024 12:12)

Ignore status changes until services/hosts are OK/UP again (sticky)
Example: Service was WARN and goes CRIT - acknowledgment doesn't expire.

Keep comment after acknowledgment expires (persistent comment)

% Notify affected users if notification rules are in place (send notifications)

Cancel



Now: Clear description and improved usability

Acknowledge problems

Comment (required) ' e.g. ticket ID

Options (Edit defaults)

Expire on 05/20/2024 01:12 PM [UTC+02:00] Server time (currently: 05/27/2024 12:12)

Ignore status changes until services/hosts are OK/UP again (sticky)
Example: Service was WARN and goes CRIT - acknowledgment doesn't expire.

Keep comment after acknowledgment expires (persistent comment)

% Notify affected users if notification rules are in place (send notifications)

Cancel



Now: Clear description and improved usability

Acknowledge problems

Comment (required) e.g. ticket ID

Options| (Edit defaults)

Expire on 05/20/2024 01:12 PM [UTC+02:00] Server time (currently: 05/27/2024 12:12)

Ignore status changes until services/hosts are OK/UP again (sticky)
Example: Service was WARN and goes CRIT - acknowledgment doesn't expire.

Keep comment after acknowledgment expires (persistent comment)

% Notify affected users if notification rules are in place (send notifications)

Cancel



HTML5 Date-Picker

Acknowledge problems

Comment (required)

May 2024 v

Options (Edit defaults)

Expire on 05/20/2024 er time (currently: 05/27/2024 12:12)

Ignore status changes until ser

Example: Service was WARN sn't expire.
Keep comment after acknowled
% Notify affected users if notificat S)

5 rows




... and Time-Picker @1‘
¢

Acknowledge problems m

Comment (required)

Options (Edit defaults)

Expire on 05/20/2024 01:12 PM rrently: 05/27/2024 12:12)

Ignore status changes until services/hosts are O
Example: Service was WARN and goes CRIT - a

Keep comment after acknowledgment expires (pe

% Notify affected users if notification rules are in pla

Cancel

5 rows




Now: Clear description and improved usability

Acknowledge problems

Comment (required) e.g. ticket ID

Options (Edit defaults)

Expire on 05/20/2024 01:12 PM [UTC+02:00] Server time (currently: 05/27/2024 12:12)

Ignore status changes until services/hosts are OK/UP again (sticky)
Example: Service was WARN and goes CRIT - acknowledgment doesn't expire.

Keep comment after acknowledgment expires (persistent comment)

% Notify affected users if notification rules are in place (send notifications)

Cancel

5 rows
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Comment (required) e.g. ticket ID

Options (Edit defaults)

Expire on 05/20/2024 01:12 PM [UTC+02:00] Server time (currently: 05/27/2024 12:12)

Ignore status changes until services/hosts are OK/UP again (sticky)
Example: Service was WARN and goes CRIT - acknowledgment doesn't expire.

Keep comment after acknowledgment expires (persistent comment)
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Cancel
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Now: Clear description and improved usability

Acknowledge problems

Comment (required) ' e.g. ticket ID

Options (Edit defaults)

Expire on 05/20/2024 01:12 PM [UTC+02:00] Server time (currently: 05/27/2024 12:12)

Ignore status changes until services/hosts are OK/UP again (sticky)
Example: Service was WARN and goes CRIT - acknowledgment doesn't expire.

Keep comment after acknowledgment expires (persistent comment)

% Notify affected users if notification rules are in place (send notifications)

Cancel

5 rows



Now: Clear description and improved usability

Acknowledge problems

Comment (required) e.g. ticket IL

Options (Edit defaults)

Expire on 05/20/2024 01:12 PM [UTC+02:00] Server time (currently: 05/27/2024 12:12)

Ignore status changes until services/hosts are OKllR aogain (sticlas)
Example: Service was WARN and goes CRIT-4 Commands Hosts Export Dis

Keep comment after acknowledgment expires (p
On selected objects Q
% Notify affected users if notification rules are in plj

X Acknowledge problems

Cancel X Remove acknowledgments

5 rows



Button-Mania!

The “Schedule downtimes”-dialog

Schedule downtimes

Comment (required)

2 hours Today This week This month This year - Remove all
Year Month Day Hour Minute Sec. Year Month Day Hour Minute Sec.

Custom time range 5054 5 24 15 1 33 © 2024 5 24 17 1 33

flexible with max. duration 2 hours 0 mins

Also set downtime on child hosts Do this recursively

Repeat this downtime on a regular basis every week +» (only works with the microcore)

Checkmk
Conference



Button-Mania!

The “Schedule downtimes”-dialog

Schedule downtimes

Comment (required)

[rom oo R

2 hours Today This week This month This year - Remove all
Year Month Day Hour Minute Sec. Year Month Day Hour Minute Sec.

Custom time range 5054 5 24 15 1 33 © 2024 5 24 17 1 33

flexible with max. duration 2 hours 0 mins

Also set downtime on child hosts Do this recursively

Repeat this downtime on a regular basis every week +» (only works with the microcore)
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Conference



Button-Mania!

The “Schedule downtimes”-dialog

Schedule downtimes

Comment (required)

[rom oo )

[ 2 hours Today This week This month This year ] - Remove all
Year Month Day Hour Minute Sec. Year Month Day Hour Minute Sec.
Custom time range 5054 5 24 15 1 33 © 2024 5 24 17 1 33
flexible with max. duration 2 hours 0 mins
Also set downtime on child hosts Do this recursively

Repeat this downtime on a regular basis every week +» (only works with the microcore)
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Button-Mania! @1‘

The “Schedule downtimes”-dialog

Schedule downtimes

Comment (required)

7

\
7

2 hours Today This week This month This year ] - Remove all

\
7

) Year Month Day Hour Minute Sec. Year Month Day Hour Minute Sec.
Custom time range | 5054 5 24 15 1 33 © 2024 5 24 17 1 33

\

flexible with max. duration 2 hours 0 mins
Also set downtime on child hosts Do this recursively

Repeat this downtime on a regular basis every week + (only works with the microcore)

Checkmk
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Button-Mania!

The “Schedule downtimes”-dialog

Schedule downtimes

Comment (required)

2 hours Today This week This month This year - [ Remove all ]
Year Month Day Hour Minute Sec. Year Month Day Hour Minute Sec.

Custom time range 5054 5 24 15 1 33 © 2024 5 24 17 1 33

flexible with max. duration 2 hours 0 mins

Also set downtime on child hosts Do this recursively

Repeat this downtime on a regular basis every week +» (only works with the microcore)

Checkmk
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Schedule downtimes m

Comment (required)

Date and time
Duration 2 hours Today This week This month This year (Edit presets)

Start 05/24/2024 02:56 PN [UTC+02:00] Server time (currently: 05/24/2024 14:56)
End 12/31/2024 11:00 PNV [UTC+02:00] Server time

Repeat never v (only works with the Micro Core)

> Advanced options Intuitively schedule downtimes

with straight-forward actions

Cancel



Schedule downtimes m

Comment (required)

Date and time

Duration 2 hours Today This week This month This year | (Edit presets)

Start 05/24/2024 02:56 PN [UTC+02:00] Server time (currently: 05/24/2024 14:56)
End 12/31/2024 11:00 PV [UTC+02:00] Server time

Repeat never v (only works with the Micro Core)

> Advanced options Intuitively schedule downtimes

with straight-forward actions

Cancel



Schedule downtimes m

Comment (required)

Date and time

Duration 2 hours Today This week This month This year (Edit presets)

Start 05/24/2024 02:56 PN [UTC+02:00] Server time (currently: 05/24/2024 14:56)

End 12/31/2024 11:00 PNV [UTC+02:00] Server time

Repeat never v (only works with the Micro Core)

> Advanced options Intuitively schedule downtimes

with straight-forward actions

Cancel



Schedule downtimes m

Comment (required)

Date and time

Duration 2 hours Today This week This month This year [(Editpresets)

Start 05/24/2024 02:56 PN [UTC+02:00] Server time (currently: 05/24/2024 14:56)
End 12/31/2024 11:00 PNV [UTC+02:00] Server time

Repeat never v (only works with the Micro Core)

> Advanced options Intuitively schedule downtimes

with straight-forward actions

Cancel



Schedule downtimes m

Comment (required)

Date and time

Duration 2 hours Today This week This month This year (Edit presets)

Start 05/24/2024 02:56 PN [UTC+02:00] Server time (currently: 05/24/2024 14:56)
End 12/31/2024 11:00 PNV [UTC+02:00] Server time

Repeat never v (only works with the Micro Core)

> Advanced options Intuitively schedule downtimes

with straight-forward actions

Cancel



New: “Advanced options” O
Schedule downtimes

v Advanced options

Only for hosts: Set child hosts in downtime

Only start downtime if host/service goes DOWN/UNREACH during the defined start and
end time (flexible)

Cancel
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New: “Advanced options” O
Schedule downtimes

v Advanced options

Only for hosts: Set child hosts in downtime
% Only start downtime if host/service goes DOWN/UNREACH during the defined start and
end time (flexible)

Max. duration after downtime starts: 2 hours 0 mins

Warning: Downtime can extend beyond the previously defined end date and time

Cancel

Checkmk
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Reworked commands
More consistency and clear actions

Host/service commands

Enable / Disable notifications
Add comment / Delete comment
Reschedule active checks
Modified attributes

Custom notifications

Archive events of hosts

Enable / Disable passive checks

Enable / Disable active checks

Checkmk
Conference



Reworked commands
More consistency and clear actions

Host/service commands

® Enable / Disable notifications

® Add comment / Delete comment
Reschedule active checks
Modified attributes

Custom notifications

Archive events of hosts

Enable / Disable passive checks

® Enable / Disable active checks

Checkmk
Conference

Event console commands

Update & acknowledge
Change state
Custom action

Archive event



Reworked commands
More consistency and clear actions

Host/service commands

Event console commands

® Enable / Disable notifications ® Update & acknowledge

® Add comment / Delete comment ® Change state

® Reschedule active checks ® Custom action

® Modified attributes ® Archive event

® Custom notifications

® Archive events of hosts

® Enable / Disable passive checks ® Delete crash reports

® Enable / Disable active checks - Fleess rggregEiion
Checkmk

Conference
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@
More transparency: Who is activating changes? (¥

v Activation status

Actions Site Changes Progress Details

Started at: 16:42:32. Finished at: 16:42:32.

x / ()‘ Local site mysite 2 Activation blocked.

myuser is currently activating changes on this site.
Ongoing activation has been executed from Checkmk GUI.

Checkmk
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@
More transparency: Who is activating changes? (¥

v Activation status

Actions Site Changes Progress Details

Started at: 16:42:32. Finished at: 16:42:32.

x / ()‘ Local site mysite 2 Activation blocked.

myuser 's currently activating changes on this site.
Ongoing activation has been executed from Checkmk GUI.
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@
More transparency: Who is activating changes? (¥

v Activation status

Actions Site Changes Progress Details

Started at: 16:42:32. Finished at: 16:42:32.

x / ()‘ Local site mysite 2 Activation blocked.

myuser is currently activating changes on this site.
Ongoing activation has been executed from Checkmk GUI.
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T

checkmk

Monitor

Customize

63

Setup

Activate pending changes

Setup > Activate pending changes

Changes Related Display

On all sites

Revert all pending changes

On selected sites

% Activate on selected sites

Selection

@ Select all checkboxes

v Pending changes (1)

Time

2024-06-09 11:57:06

User

cmkadmin

Help @

IS Version Changes Progress Details

m 22.0p9 1 Activation needec
Change
Created new rule #1 in ruleset "3PAR Remote Copy" in folder "Main"



0 Activate pending changes

Setup > Activate pending changes

checkmk
Changes Related Display Help @
alll
Monitor On all sites
am .2 Revert all pending changes
e On selected sites
Customize
% Activate on selected sites
IS Version Changes Progress Details
* Selection
m 22.0p9 1 Activation needec
Setup @ Seclect all checkboxes
v Pending changes (1)
Time User Change

a 2024-06-09 11:57:06 cmkadmin Created new rule #1 in ruleset "3PAR Remote Copy" in folder "Main"



0 Activate pending changes
checkmk Activate pending changes

Displa Hel

ol play  Help

Monitor

:: Successfully discarded all pending changes.

Customize

63

Setup



More transparency:
Know, what changes you revert!

0 Revert changes 1 o
heckmk Setup > Revert changes change
Related Display Help
il
Monitor
am Revert changes?

(] ]
customize P Info: This also includes any changes made since the last activation that did not require manual activation (marked with @)

o Cancel

Setup

v Revert changes

Time User Change Affected sites

©® 2024-05-27 16:45:59 cmkadmin Created new notification rule All sites

2024-05-27 16:45:43 cmkadmin Deleted host test All sites

Checkmk
Conference



More transparency:
Know, what changes you revert!

0 Revert changes 1
T Setup > Revert changes change
Related Display Help
1)
Monitor
am Revert changes?
m
customize P4 Info: This also includes any changes made since the last activation that did[not require manual activation (marked with @)

* Revert changes Cancel

Setup

v Revert changes

Time User

Change

© 2024-05-27 16:45:59 cmkadmin

Created new notification rule

2024-05-27 16:45:43 cmkadmin

Checkmk
Conference

Deleted host test

Affected sites

All sites

All sites



... And regulate who can do it!

New permissions

Permission

Discard changes

Discard foreign changes

Checkmk
Conference

admin

©
©

agent_registration

guest

o

user

©
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@
Everything in order! {10P

Natural sorting of hosts and folders

(no hosts) (no hosts) (no hosts)

BER MUC ber

L Now |
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Everything in order! {10P

Natural sorting of hosts and folders

(no hosts) (no hosts) (no hosts)

BER MUC ber

L Now |
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Everything in order!
Natural sorting of hosts and folders

b

MUC

BER
[
BER .n
Checkmk -

Conference

er
MUC

28



Find, what you are looking for
Folders included when filtering in host setup

Hosts Folder Related Display Help MUC

wd Add host I Add folder

Results: 1

(no hosts)

MUC
Checkmk

Conference



... And actually find the Filter-search
Redesign of Filter-search

3
e
0 Main

Setup > Hosts > Main

checkmk
lll Hosts Folder Related Display Help = @
Monitor Add host BB Add folder
[  J
Checkmk

Conference



... And actually find the Filter-search
Redesign of Filter-search

0 Main

Setup > Hosts > Main
checkmk P

Monitor

Hosts Folder Related Display Help

Add host I Add folder

Before

(2
'Qs

I
©,

0 Main

Setup > Hosts > Main

checkmk

lll Hosts Folder Related Display Help

Rlogiiol Add host BB Add folder
Checkmk

Conference
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Icons for rule matching

This rule matches and defines
one or more parameters.

Checkmk
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Icons for rule matching

This rule matches and defines
one or more parameters.

Checkmk
Conference

This rule matches.

3il



Icons for rule matching ‘Q?

This rule matches and defines This rule matches.

one or more parameters.
P And: Adds one or more

parameter that is not being
defined by another rule higher

in the hierarchy.

Checkmk
Conference 31



slido

Which one indicates, that the
rule matches and defines one
Or more parameters?

@ Click Present with Slido or install our Chrome extension to activate this poll
while presenting.


https://www.sli.do/features-google-slides?payload=eyJwb2xsVXVpZCI6Ijk3ZTg5OWQ5LTI1OTAtNGUxOS1iMDQ0LTcyMDMzMWE4N2Q2YiIsInByZXNlbnRhdGlvbklkIjoiMTJ5a1dMcXNpVEZyMVRJZVV3YzVFcnR2MTJ6RDhuMVFjVjBkSGdfaEpEd2MiLCJzbGlkZUlkIjoiU0xJREVTX0FQSTIxMTMyMDY3NzhfMCIsInRpbWVsaW5lIjpbeyJzaG93UmVzdWx0cyI6ZmFsc2UsInBvbGxRdWVzdGlvblV1aWQiOiJkN2VlZGQxNS01ZDM4LTQyOGItOWZlMy1hZDdkMTA2M2UwNDEifSx7InNob3dSZXN1bHRzIjp0cnVlLCJwb2xsUXVlc3Rpb25VdWlkIjoiZDdlZWRkMTUtNWQzOC00MjhiLTlmZTMtYWQ3ZDEwNjNlMDQxIn1dLCJ0eXBlIjoiU2xpZG9Qb2xsIn0=
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
https://www.sli.do/features-google-slides?interaction-type=TXVsdGlwbGVDaG9pY2U=
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ORCRCR X N X X

oxeRON X X X X X
DRORONCN X N N N
DRORON N X X X X
SRORON N X X
OO0 ® @
ORCRCN R
DO O ®

e e

O @ ¢

> @

AEX X X X
00008
200000
0000OGS
EX X X X X X/
0000QCGES
EZXA XX XX X X
0000OCGGE
AX X X X X X X XN/
O000OCOEGGE
XX X X X X X
0000OGS
EX X X X X X/
O000OC0ES

Checkmk
Conference



New icons for rule matching
Less confusing and more accessible

| Now _

Before
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New icons for rule matching
Less confusing and more accessible

000
! ! ! !
@ O O

| Now _
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New icons for rule matching

In action

v Rules in folder Main (4)

Match

ONORN <

Checkmk
Conference
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0

1

Actions

/78010
P4 LL7 B |
/78O0
/78010



New icons for rule matching

In action

v Rules in folder Main (4)

Match

OJNORN <

Checkmk
Conference

-

0

1

Actions

s 8¢
s 8¢
s 8¢
s BE

<> <>

<> <>

S 8 85 5

Act.

> IO

Last seen

Never

2024-05-24 15:16:28

2024-05-24 15:16:59
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Is green effective or ineffective? (10}

Reworked indication of ineffective rules

Before
v Rules in folder Main (2)

# Actions Conditions Value Description
A Host name is klapp- Upper levels for Committed Percentual levels in relation to RAM + Swap,
v , L. o 7 n 0370 memory: 150.0%, 200.0%
o ®
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Is green effective or ineffective?

Reworked indication of ineffective rules

ﬁ'*
S
v Rules in folder Main (2)

# Actions Conditions Value Description
A Host name is klapp- Upper levels for Committed Percentual levels in relation to RAM + Swap,
v , L. o 7 n 0370 memory: 150.0%, 200.0%

o ®
v Rules in folder Main (2) m
Match search # Actions Conditions Value Description

~ Host name is Upper levels for Percentual levels in relation to

v , L. o v n klapp-0370 Committed memory: RAM + Swap, 150.0%, 200.0%

~ Host name is Upper levels for Percentual levels in relation to

@ = X , L.o v n klapp-0370 Committed memory: RAM + Swap, 150.0%, 200.0%
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Navigate with hotkeys!
Quickly access important menus with hotkeys
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New: One column by default

Modify display options

Entries per row ... 1+

Refresh interval .................................... 30s

Local site luffy
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Fixing minor annoyances

Explicitly naming
Regex in Filters

Consistent
Chevrons
(Arrows)

Cleaning up of
“Customize”
-pages, e.g.,

“Bookmark list”

Hiding the
“Customize”
-menu if a user
has no
permission




20000
00008
200000
0000OGS
AX X X X X X J
0000QCGES
EZXA XX XX X X
0000OCGGE
AX X X X X X X XN/
O000OCOEGGE
XX X X X X X
000OC0COCGES
2000000
O000OC0ES

... and much morel!

(OROR- X X N X
RO X X X X X
ORCRCR X N X X
ORONON X N X X

ORORCK N N X

SRR N X X X
OO0 e

D O @ @ ¢
o0ee

® @ ¢

> @

{

Checkmk
Conference



>100

Minor & Major UX
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It all started with an idea...

"Fake check results" should create hard state to test
notifications

1 28 "Fake check results" should create hard state. This

would allow to test the notifications
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0 Services of Host

Monitor > Overview > All hosts > Host > Services of Host

checkmk
lll Commands Host Services Addto Export Display Help @
Monitor oI SEIEEER DAEEE @ edule downtimes _D Filter ®» Show checkboxes
am A Acknowledge problems
L B Schedule downtimes
Customize o Fake check results e Summary oo
* @ Reschedule active checks Version: 2.1.0p16, OS: linux,
/ Notifications TLS is not activated on 127 s
Setup /7 Active checks monitored host (see details),
Agent plugins: 0, Local checks: O
¢ Passive checks Manually set to Critical by 183 s
/ Modified attributes cmkadmin
A Custom notification Manually set to Critical by 183 s
cmkadmin
& Add comment _
Mount options exactly as 127
/ Archive events of hosts expected S
Selection Mount options exactly as 127 s
expected
o ®» Select all checkboxes Mount options exactly as 127
] avhected S



0 Services of Host

Monitor > Overview > All hosts > Host > Services of Host
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am A Acknowledge problems
LA A Schedule downtimes
Customize o Fake check results e Summary oo
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/ Notifications TLS is not activated on 127 s
Setup J Active checks monitored host (see details),
Agent plugins: 0, Local checks: O
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Mount options exactly as 127
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0 Services of Host

Monitor > Overview > All hosts > Host > Services of Host

checkmk
l“ Commands Host Services Addto Export Display Help @
Monitor A Acknowledge problems ® Schedule downtimes Y Filter @5 Show checkboxes
[ N |
[ N
) Fake check results
Customize
* Plugin output
Performance data
Setup
Result OK Warning Critical Unknown
State Service Icons Summary Age

Version: 2.1.0p16, OS: linux,
TLS is not activated on
monitored host (see details),
Agent plugins: 0, Local checks: 0
Services: all up to date, Host 6 h
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0 Services of Host

Monitor > Overview > All hosts > Host > Services of Host

checkmk
l“ Commands Host Services Addto Export Display Help @
Monitor A Acknowledge problems ® Schedule downtimes Y Filter @5 Show checkboxes
[ N |
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) Fake check results
Customize
* Plugin output
Performance data
Setup
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0 Services of Host

Monitor > Overview > All hosts > Host > Services of Host

checkmk
l“ Commands Host Services Addto Export Display Help @
Monitor A Acknowledge problems ® Schedule downtimes B Filter @5 Show checkboxes
Em
mm
Customize State Service Icons Summary Age
03 CRIT Check MK oy - ('\:Argl?;c?:q)i/nset 1D (Sl o) 32.1s
Set iti
eHp CRIT Check MK Agent = ('\:”ni‘{(‘:gr']?i’nset 1o (il o 32.1s
CRIT Check MK Discovery SELELL =B e (2 32.1s
cmkadmin
CRIT Check MK HW/SW Inventory zﬂrf“l'(‘:gr'r']{nset (il o 32.1s
CRIT CPU load = ST L e e 32.1s
CRIT CPU utilization of ST SR e B 32.1s
(1) CRIT Disk |0 SUMMARY . a4 LRI S5 (I )7 32.1s



Default: 1 Check Attempt to Hard State
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More likely: 3 Check Attempts to Hard State

Check Attempt

Hard State

Checkmk
Conference



More likely: 3 Check Attempts to Hard State

Fake

—

—

Checkmk
Conference



More likely: 3 Check Attempts to Hard State

Fake Fake

| |
—-L

—-

Checkmk
Conference



More likely: 3 Check Attempts to Hard State

Fake Fake Fake

| | |
—-Lr ey

—-

Checkmk
Conference



More likely: 3 Check Attempts to Hard State

Fake Fake Fake

| | |
—-Lr ey

-1

Checkmk
Conference



More likely: 3 Check Attempts to Hard State

Fake Fake Fake

| | |
—-Lr ey

-1

[:l Notification!

Checkmk
Conference



T

checkmk

Monitor

Customize

g

Setup

Services of Host

Monitor > Overview > All hosts > Host > Services of Host

Commands Host Services Addto Export Display Help @

A Acknowledge problems ® Schedule downtimes y Filter @ Show checkboxes

Fake check results

Plugin output

Performance data
Create hard state

Result (0] ¢ Warning Critical Unknown

State Service Icons Summary Age

Version: 2.1.0p16, OS: linux,
TLS is not activated on
monitored host (see details),

e a

Check_MK Agent 2023-09-22 15:28:22
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Monitor > Overview > All hosts > Host > Services of Host

Commands Host Services Addto Export Display Help @

A Acknowledge problems ® Schedule downtimes y Filter @ Show checkboxes

Fake check results

Plugin output

Performance data

Create hard state

Result (0] ¢ Warning Critical Unknown

State Service Icons Summary Age

Version: 2.1.0p16, OS: linux,
TLS is not activated on
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Notification configuration

Setup > Events > Notification configuration

Notification rules Display

| Add rule

0
v

A Test notifications

Global notification rules
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Actions
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Type
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Plugin Bulk

mail
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Notification configuration

Setup > Events > Notification configuration

Notification rules
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0 Test notifications

checkmk
Test notifications on Host Service
ol
Monitor Host (required) (Select hostname) v
mm Simulate Status change
an
Q Plugin output This is a notification test
Setup Send out notification according to notification rules (uncheck to avoid spam)

> Advanced condition simulation

Help Test notifications Cancel
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Test notifications

[Test notifications on Host Service ]
Host (required) (Select hostname) v
S{NETE Status change «

From UP + to DOWN +«

Plugin output This is a notification test
Send out notification according to notification rules (uncheck to avoid spam)

> Advanced condition simulation

Test notifications Cancel
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Test notifications on Host Service
Host (required) (Select hostname) -
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Plugin output This is a notification test

Send out notification according to notification rules (uncheck to avoid spam)

> Advanced condition simulation
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Help

Test notifications

Test notifications on Host Service

Host AWS-01 X
Service Check_MK Discovery X
Simu

v Advanced condition simulation

Event date and time 05/17/2024 08:38 AM
Plugi
. Notification number 1

% Send out notification accoidng to notification rules (uncheck to avoid spam)

> Advanced condition simulation



0 Test notifications on Host Service

A Host (required) AWS-01 X v
olll Service (required) Check_MK Discovery X v
Monitor Simulate Status change «
mE From OK + to WARN +«
an
Customize Plugin output This is a notification test
Q % Send out notification according to notification rules (uncheck to avoid spam)
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0 Test notifications Cancel
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0 Notification configuration

Setup > Events > Notification configuration

checkmk
l“ Notification rules Display Help Find on this page ... Q @ I
Monitor ‘Matching: Each parameter is defined by the first matching rule where that param
mN
mn

Analysis results
Customize B8 3 notification rules are matching
1 resulting notifications
* Notifications have been sent. View the following tables for more details.
Setup

Analysis: Test notifications
Date and time Type From To Host Service
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0 Analysis: Test notifications

checkmk Date and time Type From To Host
il Bl @ 2024-05-27 20:43:00 PROBLEM nm AWS-0
Monitor HOSTADDRESSES 4 HOSTADDRESSES
HOSTADDRESS_ 4 0.0.0.0 HOSTADDRESS_6
== HOSTADDRESS_ FAMILY 4 HOSTALIAS
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Setup piggyback ip-v4 ip-
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Help HOST_ADDRESS_6 HOST_ADDRESS_F.



0 Analysis: Test notifications

checkmk Date and time Type From To Host
lll a Q 2024-05-27 20:43:00 PROBLEM mm AWS-Q
Monitor HOSTADDRESSES 4 HOSTADDRESSES _
HOSTADDRESS 4 0.0.0.0 HOSTADDRESS 6
:: HOSTADDRESS_ FAMILY 4 HOSTALIAS
_ HOSTCONTACTGROUPNAMES all HOSTFILENAME
customize L OSTGROUPNAMES check _mk HOSTNAME
HOSTSTATE DOWN HOSTSTATEID
* é /wato/aws/ auto- \
Setup piggyback ip-v4 ip-
HOSTTAGS Zﬁﬁ?éﬁ?rm- HOST ADDRESSES
site:mysite special-

o agents tcp )
HOST ADDRESSES 6 HOST_ADDRESS_4

Help HOST_ADDRESS_6 HOST_ADDRESS_F.



T

checkmk

Monitor
[ N
[ N

Customize

2

Setup

i

Help

Bl & 2024-05-27 20:43:00

Resulting notifications
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#  Actions
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What about “Fake Check Results”? {1o¥

Fake check results

i If you are looking for a way to test your notification settings, try 'Test notification' in Setup > Notifications

Result O up ® Down

Plugin output What is the purpose?

Performance data Enter performance data to show in notifications etc. ...
Fake check result Cancel

Checkmk
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i If you are looking for a way to test your notification settings, try 'Test notification' in Setup > Notifications]

Result O up @® Down

Plugin output What is the purpose?

Performance data Enter performance data to show in notifications etc. ...
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Shortcuts!

Easily access “Test notifications”

0 Service Check_MK, klapp-037(

Monitor > Overview > All hosts > klapp-0370 > Sel

o Lmk
Commands Service Host Export Disj
ol _oeriee
AET D % Acknowle  S€iUp
am A Test notifications
[ | N
) Monitoring
Customize
Site alias ® Comments of service
* A Downtimes of service
Hostname
Setup History
Service des @ Eyents of service
Service labe B Historic downtimes of service
@ service graphs
Checkmk
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Shortcuts!

Easily access “Test notifications”

0 Service Check_MK, klapp-0370C 0 Properties of host klapp-037

Monitor > Overview > All hosts > klapp-0370 > Se| Setup > Hosts > Main > Langenau > Propertie

checkmk checkmk
il Commands Service Host Export Disj 1l Host Display Help ()
: Monitor Save this host and go to
Monitor % Acknowle Setup J . B Savi
.m T Tieah AR am @ Save & run service discovery
= anm Bl Save & view folder
[ R (LIS 4 sSave & run connection tests
i i Comments of service
Site alias ¢ * For this host = U
* & Downtimes of service .
Hostname | ST ‘ Run service discovery
Setup History A Test connection
Service des' @ Eyents of service A Test notifications IF
) ' . . . . E : el
Sy [ Historic downtimes of service = Effective parameters
@ service graphs = Rules
Checkmk

Conference



Shortcuts!

Easily access “Test notifications”

0 Service Check_MK, klapp-0370C 0 Properties of host klapp-037

Monitor > Overview > All hosts > klapp-0370 > Sel Setup > Hosts > Main > Langenau > Propertie

checkmk checkmk
il Commands Service Host Export Disj 1l Host Display Help ()
: Monitor Save this host and go to
Monitor % Acknowle Setup J . B Savi
- 4 Test notifications am @ Save & run service discovery
= anm Bl Save & view folder
[ R (LIS 4 sSave & run connection tests
i i Comments of service
Site alias ¢ * For this host = U
* & Downtimes of service .
Hostname | ST ‘ Run service discovery
Setup History A Test connection
Service des' @ Eyents of service A Test notifications IF
) ' . . . . E : el
Sy [ Historic downtimes of service = Effective parameters
@ service graphs = Rules
Checkmk

Conference



@
Test notifications in a flexible and intuitive way {1o¥

(@3

Simulate
specific
scenarios
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Check, which
Simulate rules have (or
specific haven't!)
scenarios triggered the
notification
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Test notifications in a flexible and intuitive way O

Check, which
Simulate rules have (or Avoid
specific haven't!) spamming
scenarios triggered the your colleagues
notification
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Test notifications in a flexible and intuitive way O
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UX Projects in the making

Notifications
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Want to participate and give feedback? O
Up-to-date announcements about research directly in your inbox

To subscribe: Scan the QR-Code or visit
lists.checkmk.com and |ook for

“Checkmk user experience research”. t *l:rr:; L
- g ' .ﬁ.
r. -
Opg--as

https://lists.checkmk.com/mailman3/postorius/lists/ux-
research.lists.checkmk.com/
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slido

' Audience Q&A Session

@ Click Present with Slido or install our Chrome extension to show live Q&A
while presenting.



https://www.sli.do/features-google-slides?interaction-type=UUE=
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjEyeWtXTHFzaVRGcjFUSWVVd2M1RXJ0djEyekQ4bjFRY1YwZEhnX2hKRHdjIiwic2xpZGVJZCI6IlNMSURFU19BUEkxMjg4MzU1NjQyXzAiLCJ0eXBlIjoiU2xpZG9RQSJ9
https://chrome.google.com/webstore/detail/slido/dhhclfjehmpacimcdknijodpjpmppkii
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