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Where do I start?



An alert fires
And the clock starts ticking
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Do we have 
a fix yet

The client is 
asking!!

ETA…?

Do we have 
a fix yet

All orders 
suspended!

How bad
is it?
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Detective work costs time
and money.



80% of alerts? You know them, 
you know how to fix them.
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Time is money

The unfamiliar 20% is where 
investigation gets chaotic and costly.

Up to 80% of MTTR is diagnosis, 
not the fixing. 

Shortening the diagnosis phase 
reduces the cost.
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Explain it. With AI.
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Explain with AI

One click in Checkmk Cloud

Gathers context across 
your services 
Translates complex signals into
a natural language root cause 
analysis
Provides a recommended 
next step

CloudAvailable in:
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An alert fires
And the clock starts ticking
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All systems 
stable



How it works: the principles
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It is secure: no changes is applied to your site or your 
monitoring

You are in the driverʼs seat: get a summary and 
recommendation, not a button to press

Added value, not burden: no additional complexity for the 
user. Works gets simpler, not more complex.



How it works: trust and data
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⬢ Data is processed 
according to geographic 
location

⬢ No sensitive data leaves 
the boundary

⬢ No training on your data



How it works:
the architecture
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Checkmk Cloud is just the beginning

Easiest to deploy 
fastest path into your hands

Best quality from day one 
state-of-the-art models, managed for you

                         AI is expanding across Checkmk

28



29

Because our goal is to give you your time back…

🍺



Checkmk GmbH
Kellerstraße 27
81667 München
Germany

Web — checkmk.com

Thank you!
Vielen Dank!

EMail — annika.felgentraeger@checkmk.com 
   matteo.villosio@checkmk.com 
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