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About Me and SIGNL4

Ronald (Ron) Czachara
▪ Co-founder Derdack / SIGNL4
▪ Business Development, GTM

SIGNL4
▪ Mobile alerting and
   anywhere incident management
▪ Integration with Checkmk
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Why another notifications channel?

▪ When SMS and email are not enough ⇨ Multiple channels, 
escalation, on-call planning, mobile app, status updates

▪ Ticketing, no-code, enrichment, reporting, AI

▪ Inspirations for own ideas

⇨ Create your own Extension package
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Extension Packages

exchange.checkmk.com
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Extension Packages
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Notification Package (MKP File)

• SIGNL4-2.1.0.mkp (zip)
• info
• info.json
• notifications.tar
• signl4 – Python logic, e.g. sending HTTP request

• web.tar
• plugins

• wato
• signl4.py – Config, e.g. API key

Config via YAML now
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Create your own Extension Package (MKP)

• Command line: mkp

• GUI …        
/omd/sites/checkmk2/local/share/check_mk/notifications/conference_11
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Create your own Extension Pack

• Docs: Checkmk extension packages (MKPs)
• Create all your files and use mkp to create he MKP

• Or steal check out an existing package …
/omd/sites/checkmk2/local/share/check_mk/notifications/conference_11
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Python and Webhooks

host_name = context['HOSTNAME']

message = {
    'message': 'Problem on ' + 
host_name
}

resp = requests.post(api_url, 
params=None, data=json.dumps(message))

▪ Messaging and 
alerting

▪ Close alerts
▪ Alert enrichment

chmod +x extension.py
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Development and Debugging

▪ Documentation 
▪ Community
▪ Check out other packages

     (Hello world!)
▪ Test - GUI: Test notification
▪ Logs
▪ Request bin
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Results in Pipedream
pipedream.com
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Two-Way Status Updates
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API for Status Updates

# Checkmk: Acknowledge and annotate host
POST 
http://192.168.2.99/checkmk/check_mk/api/1.0/domain-types/acknowledge/collecti
ons/host
Content-Type: application/json
Accept: application/json
Authorization: Bearer cmkadmin *****

{
  "acknowledge_type": "host",
  "sticky": false,
  "persistent": false,
  "notify": false,
  "comment": "I will take care.",
  "host_name": "Host-8"
}

VS Code
Postman
curlbuilder.com
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Summary / Checklist

▪ Need more than email or 
SMS?
▪ Checkmk Exchange?

▪ Build your own Extension 
package (MKP)
▪ Use the API for status 

updates

⇨
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Questions? Comments?

LinkedIn: Ronald Czachara




