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Change is… 
…the only constant
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IT is hybrid 



Speed & 
Efficiency
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AI Race
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$700,000,000,000
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On-premises is not going 
anywhere
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Data 
sovereignty

Regulatory 
requirements

Legacy 
systems

On-premises is not going 
anywhere

Cost 
at scale
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90% of organizations will 
operate hybrid cloud 
environments by 2027.
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Complexity Headcount
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Full stack 
platforms

Monitoring & Observability
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Full stack 
platforms

DOWN

UP

Point 
solutions

Monitoring & Observability
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Powerful Economical
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Powerful Economical



ITSM AI Agents Messaging Automation

Solve

Analyze

Transform

Ingest

Integrate into workflows with API

Network Servers OS OTel/
Prometheus

Containers/
Virtualization Databases Applications

Data Extraction

Checkmk 2.5
Unified IT Observability 
for the Hybrid World.
For Cloud. For On-Premises.
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Infrastructure

Applications

User experience

Hybrid 
IT Monitoring

Self-
hosted  SaaS

Data center Cloud
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Infrastructure

Applications

User experience

Unified hybrid 
visibility

Self-
hosted  SaaS

Data center Cloud

Full-stack 
Observability
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Checkmk Cloud
is now complete
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No SNMP monitoring

No application observability

No AI capabilities
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Application Observability with OTel

Explain with AI

Relay: secure agentless monitoringNo SNMP monitoring

No application observability

No AI capabilities



Checkmk Cloud 

Unified hybrid 
observability

Advanced 
cloud monitoring

Native OTel integration

High performance 
data backend
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Checkmk Cloud 

Unified hybrid 
observability

Advanced 
cloud monitoring

Native OTel integration

High performance 
data backend

Effortless deployment 
& automation

Easy & fast 
SaaS deployment

AI-powered troubleshooting

Automated agent rollout

Auto-registration of 
cloud assets

Best-in-class security 
compliance

Push agents

Zero inbound traffic 
with Relay 

Secure hosting in the 
US and EU



Checkmk 2.5
Unified IT Observability 
for the Hybrid World.

ITSM AI Agents Messaging Automation

Solve

Analyze

Transform

Ingest

Integrate into workflows with API

Network Servers OS OTel/
Prometheus

Containers/
Virtualization Databases Applications

Data Extraction

For Cloud. For On-Premises.
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Buying into AI…
…the shift is real
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AI can be your
thought partner
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Strengthening the 
core



Best source of truth for AI 
MCP layer - ‘Enabling AIʼ)
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Strengthening the 
core



Best source of truth for AI 
MCP layer - ‘Enabling AIʼ)
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Strengthening the 
core

‘Embedded AIʼ assistance
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85% 15%
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3.0

2.5



35

3.0

2.5

Autonomous 
Observability
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3.0

2.5

Autonomous 
Observability

+ Netflow

+ Logs

+ Metrics



1st release 

2009
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250
Employees

100
Countries

5,000
Customers
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