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Scalability
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The signal we couldn't ignore 

Total cost of ownership

Ease of implementation

Customizability+

+

Visualization
Interviewees provided mixed feedback on visualization, which was 
perceived as behind competitors by some.

++

++

–

Positive feedback Mostly positive with some gaps Constructive feedback



What you told us
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Dashboard and Dashlet experience didnʼt meet your needs

Ideas Portal review Community survey Stakeholders interviews

3.48 out of 7

Dashlet configuration experience

“Difficult to understand how the different 
dashlets are working and for which 
metricsˮ

3.33  out of 7

Dashboard creation experience

“I have a hard time getting started. 
There are so many attributes, it is hard 
finding the right oneˮ



Three problems, one broken experience 
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Dashboard creation
     Building Dashboards was too cumbersome

Dashlet configuration
     Configuring dashlets was a guessing game

Dashboard filtering
      Analyzing data was harder than it needed to be



Rebuilding the experience
Back to the foundation
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Powerful Dashboards

Easy to build



Checkmk 2.4



How many wrong Dashlets do 
you open before finding the 

right one?

Checkmk 2.4



What settings should I fill?

Checkmk 2.4
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A new architecture for a new 
experience



Slide-out

Checkmk 2.5



Checkmk 2.5



Live 
preview

Checkmk 2.5





Link to video: here!

https://docs.google.com/file/d/1hf9Ir5LfFkDS1MNFrG7_q84jxtrWHeU-/preview
https://youtu.be/wHwqkUaW89M
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Powerful Dashboards

Even easier to analyze



Checkmk 2.4

Runtime filters



Permanent 
filters

Checkmk 2.4
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A unified filter location
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A unified filter location



Checkmk 2.5



Checkmk 2.5



Dashboard layout in Checkmk 2.4

Which corner should I 
select to make the 

Dashboard responsive to 
different screen sizes?

How can I add 
more content ?

24





Link to video: here!

https://docs.google.com/file/d/1gtFonL5uwLSibyytyx38rB2UkyZnBGfw/preview
https://youtu.be/0zHD-SvGgqc


Beyond the foundations
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When sharing means screenshots

Hi, I've got a meeting this afternoon. 
I need a clear overview of our 
infrastructure health. Can you 
send me something?

Leadership Checkmk Admin

I have a Dashboard in Checkmk that 
includes uptime, alerts, host status 
across all the sites. All you need.
Let me send you the link.

Well... Let me take some screenshots 
and put them in a slide deck.

I canʼt login. I don't have a 
Checkmk account



Easily share Dashboards
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Seamless integration into the UI

Sharing status

Share directly from the 
Dashboard menu
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Powerful Dashboards 

Easy to build

and now fully shareable
even easier to analyze




