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I      complexity
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Complexity = 
Power + Flexibility
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Checkmk 
notifications are 
very complex!
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Setting up 
notifications is 
very hard
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6 out of 9
testers failed to create a 
notification rule that would 
work as expected
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0%
realized, that they made a 
mistake
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How should you  
troubleshoot 
this?
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Complexity = 
Hard to use?
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Complexity != 
Hard to use
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Keep complexity, 
but make it easy 
to use
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Introducing:
The new Checkmk 
Notifications
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The 
Notification Hub
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Setting up 
a new 
Notification rule
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Notifications are sent only for event types defined by the 
'Notified events for hosts' ruleset
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Step 1 Triggering events
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If the "Rings of Power" hosts and their services

are experiencing problems, are recovering from them, or are 
starting/ending a host downtime, 

to the Fellowship of the Ring (and Gollum) 

send an email notification 

during office hours 9 to 5.
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Step 2 Filter for hosts/services
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If the "Rings of Power" hosts 

are experiencing problems, are recovering from them, or are 
starting/ending a host downtime, 

to the Fellowship of the Ring (and Gollum) 

send an email notification 

during office hours 9 to 5.
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Step 3 Notification method (plugin)
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If the "Rings of Power" hosts and their services

are experiencing problems, are recovering from them, or are 
starting/ending a host downtime, 

to the Fellowship of the Ring (and Gollum) 

send an email notification 

during office hours 9 to 5.
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The “usualˮ Checkmk way

Create 
parameter

Redo step 1 
and 2

Select 
parameter

Go to 
parameter 

page

Annoying & inefficient
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Step 4 Recipient
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If the "Rings of Power" hosts and their services

are experiencing problems, are recovering from them, or are 
starting/ending a host downtime, 

to the Fellowship of the Ring (and Gollum) 

send an email notification 

during office hours 9 to 5.
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Step 5 Sending conditions
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If the "Rings of Power" hosts and their services

are experiencing problems, are recovering from them, or are 
starting/ending a host downtime, 

during office hours 9 to 5.

to the Fellowship of the Ring (and Gollum) 

send an email notification 
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Review
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If the "Rings of Power" hosts and their services

are experiencing problems, are recovering from them, or are 
starting/ending a host downtime, 

during office hours 9 to 5.

to the Fellowship of the Ring (and Gollum) 

send an email notification 
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The new 
EMail 
notifications
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Modern look & feel

Most important 
information at a glance

Color indicates type 
of alert

Shortcut to investigate 
the issue



Updates for
Notification 
Methods
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Updates for Notification Methods

Authentication

Two-way 
communication

Two-way 
communication



Your migration 
to-dos when 
updating to 2.4
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Notifications: 
A project
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Notifications: 
A community-
driven project
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One year ago…
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Community-driven development

User interviews 1st survey



Designing 
first concepts
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Will you really 
love notifications 
in 2.4?
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Community-driven development

User interviews 1st survey
Benchmark 

usability 
test

3 usability 
tests
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System Usability Score SUS

Standardized usability score

Quick & reliable with only 10 question

Produces a score from 0100
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Usability improvement of Checkmkʼs Notification 
Setup

64
Before rework

93
After rework

29
Grade A  Excellent



Development 
start
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Community-driven development

2 internal 
bug bashes2nd survey Public 

bug bash
Internal & 

public beta



2.4 Release
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Working closely 
with you, our 
community
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You will love 
Checkmk 
notifications in 2.4
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Our Gold standard 
for developing 
features
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A product that 
fits your needs
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A product that 
you will love
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100

We need your feedback & insights!
Up-to-date announcements about research directly in your inbox

To subscribe: Scan the QRCode or visit 
lists.checkmk.com and look for “Checkmk user 
experience research .ˮ

https://lists.checkmk.com/mailman3/postorius/lists/ux-re
search.lists.checkmk.com/




