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MONITOR WHAT YOU WANT TO KNOW
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How do we monitor a room?
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This is a perfect use case for 
Checkmk Business Intelligence!
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The idea

Structure the data 

Display the data 

Configure notifications
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Structure the data 
Business intelligence

BI Rules

Which hosts and 
services are in my 
scope?

What rules do I need to 
create?

How do I display the 
results of the applied 
rules?

BI AggregationsAsset Definition



13

Structure the data 
Business intelligence

BI Rules

Which hosts and 
services are in my 
scope?

What rules do I need to 
create?

How do I display the 
results of the applied 
rules?

BI AggregationsAsset Definition



14

Structure the data 
Business intelligence

BI Rules

Which hosts and 
services are in my 
scope?

What rules do I need to 
create?

How do I display the 
results of the applied 
rules?

BI AggregationsAsset Definition



15

Structure the data 
Business intelligence

BI Rules

Which hosts and 
services are in my 
scope?

What rules do I need to 
create?

How do I display the 
results of the applied 
rules?

BI AggregationsAsset Definition



Are my devices 
operational?



Parameter definition

Rule pack



Service States



Behavior



Is the meeting 
room operational?



Host Definition



Rule to Call



Rule to Call

Service states



Behavior
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How do I display 
my data?
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LOOK AT WHAT YOU WANT TO SEE



Display the data 

33

IT Support: are all devices online and healthy? 

Heidi: which rooms can I use?

Checkmk dashboards
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Monitor in a public location



Display the data 
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Display the data 
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IT Support: are all devices online and healthy? 

Heidi: which rooms can I use?
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GET NOTIFIED ABOUT WHAT IS 
IMPORTANT TO YOU
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Notify purposefully

Conversion of 
Aggregation into 

Service
Notification 

Rule Jira Ticket
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Rule Definition



Assignment Options



Dummy Host





Aggregation Services
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Notify purposefully

Conversion of 
Aggregation into 

Service
Notification 

Rule Jira Ticket



Event Types

Jira Connector



Affected Host



Affected Services
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Notify purposefully

Conversion of 
Aggregation into 

Service
Notification 

Rule Jira Ticket



Test Parameter



It matches!





Ticket Content
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Notify purposefully

Conversion of 
Aggregation into 

Service
Notification 

Rule Jira Ticket
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Summary

Define scope

Create BI Rules

Create Aggregation

Visualize Results

Convert Into Services

Configure Notifications




