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Icy

MONITOR WHAT YOU WANT TO KNOW
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How do we monitor a room?
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This is a perfect use case for
Checkmk Business Intelligence!
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The idea

Configure notifications
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Structure the data &8’

Business intelligence

Asset Definition Bl Rules Bl Aggregations

Which hosts and What rules do | need to How do | display the
services are in my create? results of the applied
scope? rules?
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Structure the data
Business intelligence

Asset Definition

Which hosts and
services are in my
scope?
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Structure the data
Business intelligence

Asset Definition

Which hosts and
services are in my

scope?
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Structure the data
Business intelligence

Bl Rules

What rules do | need to
create?

ENSETEHT2



Are my devices
operational?



Setup > Business Intelligence > Business Intelligence > Network rules - Rules > Add Bl Rule

Add Bl Rule

Rule pack

_ Parameter definition
v Rule Properties

Rule ID (required) system_status

Rule Title (required) system_status $HOSTNAME$

Documentation URL

Parameters HOSTNAME




v Child Node Generation Service States

Aggregated nodes (required)

State of a host

+ X Host: (required)
$HOSTNAMES

State of a service

Host: (required)

HOSTNAME
& X $ $

Service Regex:

*

[ Add child node generator ]




Behavior

—_—

v Aggregation Function

Aggregation Function Worst - take worst of all node states

Take n'th worst state forn = 1

Restrict severity to at worst CRIT »




Is the meeting
room operational?



Setup > Business Intelligence > Business Intelligence > Network rules - Rules > Edit Rule meetingraum_paris

Edit Rule meetingraum_paris

Create nodes based on a host search v

Conditions
Folder

L— Paris v

Host tags
it [ Add tag condition ]

Host labels

@ Add to condition

Filter host
All hosts w

Host Definition




Refer to: Rule to Call

The found hosts themselves w

Call a Rule =

Rule: Network rules (network_rules) - system_status $HOSTNAME$ (system_status) v

Nodes to

$1$

create  aArguments:




State of a service w

Host: (required)
Switch23

€ X

Service Regex:
Interface 000023

State of a service v

Host: (required)

Switch38
4 X

Service Regex:
Interface 38

Service states




Behavior
v Aggregation Function

Aggregation Function Worst - take worst of all node states w

Take n'th worst state for n = 1

Restrict severity to at worst CRIT w




Structure the data properly

Business intelligence

Bl Rules

What rules do | need to
create?

&
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Structure the data c@

Business intelligence

Bl Aggregations

How do | display the
results of the applied
rules?
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How do | display
my data?



Setup > Business Intelligence > Business Intelligence > Add Aggregation

Add Aggregation

Aggregation groups (required) ............ 4 X Groupname v  meetingraum Rule to Call

‘ Add new element ]

Call a Rule w»
Rule: Network rules (network_rules) Meetingraum Paris (meetingraum_paris) »

HOSTNAME
Arguments:




0 Single aggregation Meetingraum Paris

A Monitor > Business Intelligence > Single aggregation Meetingraum Paris

l“ Commands Bl Aggregation Export Display Help @
: H N ) | A
Mradtoe ‘ /“ Acknowledge problems H = Schedule downtimes H Y Filter | (B Show checkboxes
an i ) ) o R
=n
S Links State Tree
* BK) - meetingraum Paris
Setup - » system_status Airplay-Paris
- » system_status Bewegungsmelder-Paris
BKl > system_status Devio-Paris
- > system_status Raumanzeige-Paris
h i @

- » system_status Switch23

- » System_status Touchpanel-Paris

- > system_status Engine-Paris

- SSwitch23 « Interface 000023 + [DISPLAY Paris, gigabitethernet1/19], (up), MAC: , Speed: 100 MBit/s, In av

BBKJ s Switchas + Interface 38 + [DISPLAY-Paris, GigabitEthernet6/0/46], (up), MAC: - Speed: 1 GBit/s, In averag




Structure the data c@

Business intelligence

Bl Aggregations

How do | display the
results of the applied

rules?
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The idea

Display the data
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Icy

LOOK AT WHAT YOU WANT TO SEE
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Display the data
Checkmk dashboards

AN

o000 Heidi: which rooms can | use?

IT Support: are all devices online and healthy?
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Display the data
Checkmk dashboards

AN

o000 Heidi: which rooms can | use?
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Meetingraeume Zentrale
Monitor > wbm = Meetingraeume Zenirale

Dashboard Add Dashboards Display Help Y T

Meetingraum Berlin Meetingraum New York Meetingraum Paris

Meetingraum Orlando Meetingraum Budapest Meetingraum Madrid




Monitor in a public location
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Display the data
Checkmk dashboards

AN

o000 Heidi: which rooms can | use?
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Display the data practically
Checkmk dashboards

IT Support: are all devices online and healthy?
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Meetingraum Paris
Monitor > wbm > Meetingraum Paris

Dashboard Add Dashboards Display

Paris Gesamt

Help Y

Raumanz. Port

Raum Systeme Online

717

RS Port 1 Bandbreite Raumanzeige
100 kbit/s [

50 kbit/s
0 ey
50 kbit/s
100 kbit/s
06:00 08:00
RS Port 5 Bandbreite Engine

2 Mbit/s
1 Mbit/s

[1 SN ———
1 Mbit's
2 Mbit/s

06:00 08:00

Zuleitung Switch38

Raumswitch Poris Online

RS Port 2 Bandbreite Raumdisplay

60 kbit/s
40 kbit's
20 kbiv's

(1]

20 kbit/s
40 kbit/s
GBIl TPy —

06:00 08:00
RS Pori 6 Bandbreite Touchpanel

2 Mbit's
1 Mbiv's
o P —

1 Mbit/s
2 Mbits

06:00 08:00

717

0Os

RS Port 3 Bandbreite Airplay
60 kbit/s r
40 kbit's
20 kbit's

D »

20 kbit/s
40 kbit/s

60 kbit/s —
06:00 08:00

RS Port 7 Bandbreite Bewegungsmeider
60 kbit/s r
40 kbitls
20 kbit/s

o -
20 kbitls
40 kbitls

60 kbit/s
086:00 08:00

Uptime Switch23

223

1min40s

RS Port 4 Bandbreite Devio
60 kbit's r
40 kbitls
20 kbit/s
(i}

20 kbit/s
40 kbit/s

60 kbivs
06:00 08:00

RS Port 8 Bandbreiie

No data was found with the current
parameters of this dashlet.




Display the data
Checkmk dashboards

IT Support: are all devices online and healthy? @
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The idea
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Icy

GET NOTIFIED ABOUT WHAT IS
IMPORTANT TO YOU
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Notify purposefully @GS’

Notification

Rule

ENSETEHT2 -



Notify purposefully

Sovsems 12
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Rule Definition

Edit rule: Bl Aggregations

Setup = Agents > Other integrations = Bl Aggregations > Edit rule: Bl Aggregations

v Rule properties

Description meetingraeume als Service Checks

Comment

Documentation URL




Assignment Options

v Bl Aggregations

Site connection (required)
Connect to the local ... «

X Filter aggregations

By aggregation name (exact match)
X By aggregation group prefix

>4 meetingraum -

Add new group

X Aggregation assignment

X Assign to the querying host

Assign to the affected hosis
Assign via regular expressions

Additional options




Dummy Host
v Conditions

Condition type Explicit conditions

Folder Main

Host tags

Host labels

@ Add to condition

Explicit hosts meetingraum-zentrale-dummy

Negate: make rule apply for all but the above hosts




0 Services of host meetingraum-zentrale-dummy

rohkmk

Ill Commands Host Services

Monitor
|}
| B |

Customize :
meetingraum-zentrale-dummy

Q Siate Service

Setup - Check_MK

- Check_MK Discovery
- Aggr Meetingraum Paris
- Aggr Meetingraum Madrid
- Bl Datasource Connection
- Events

lcons

Monitor > Overview = All hosts = meetingraum-zentrale-dummy > Services of host

Export Display Heip ()

/ Acknowledge problems | = Schedule downtimes | Y Filter ‘ | O» Show checkboxes ' () meetingraum-zentrale-dummy

Summary

[special_bi] Success, [piggyback] Success (but no data found for this host), execution fime 0.6 sec
Services: all up to date, Host iabeis: all up to date, execution time 0.0 sec

Aggregation state: Ok, In downtime: no, Acknowledged: no

Aggregation state: Ok, In downtime: no, Acknowledged: no

No connection problems

OK - no events for meetingraum-zentrale-dummy/



Aggregation Services

Aggregation state: Ok, In downtime: no, Acknowledged: no

Aggregation state: Ok, In downtime: no, Acknowledged: no




Notify purposefully

Notification

Rule

Sovsems 12



Jira Connector

Edit notification rule 31
Setup = Evenis = Notifications = Edit notification rule 31

Event Types

Host events i

X Service events i X  Siate change ~ From OK » to WARN ~»

X Statechange ¥ From OK ¥ to CRIT ~

X  State change « From WARN * to CRIT +

# Add event




Affected Host

Filter for hosts/services
Apply filters to specify which hosts and services are affected by this notification rule.

v Host filters

Host tags
Host labels i

Host groups

X Hosts meetingraum-zentrale-dummy » X




Affected Services

X Services i Aggr.*




Notify purposefully @3’
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Test notifications

Setup = Events = Notifications > Events = Test notifications Test Parameter
Test notifications Related Display Help Find on this page ... . @

«I! Analyze recent notifications Notifications

Test notifications on Host Service

Host (required) meetingraum-zentrale-dummy L

Service (required) Aggr Meetingraum Paris x

Simulate Status change

From OK+ to CRIT »
Plug-in output This is a notification test

Trigger notification for a specific method

« Advanced condition simulation
Event date and time 08 _ 04 . 2026 ™ 10:38 [UTC+02:00] Server time (currently: 04/

Notification number 1




It matches!

JIRA Notification -

& 30 ,L ] o-{-o JIRA (Commercial editions only) ) Meetingraum



35 4 JiraService... [

® Fiir Sie
@© Zuletzt angezeigt >
vr Mit Stern markiert >
3% Apps
£ Bereiche
Aktuell
[ IT-Helpdesk
&) Warteschlangen
:Z Bereichstiibergreifen...
! Berichte
E Wissensdatenbank
S Kunden
) Kanile >
Eine Anfrage erstellen
B3 E-Mail-Protokolle
@ Time Metrics Tracke...
Checklist
$ Reporting Center
B Archivierte Vorgénge
&) Testing
— Weitere Bereiche >
= Filter
Dashboards

B
(@: Funktionen
4]

Assets (&4

22 Teams (&

2% Seitenleiste anpassen

Q Suche

Bereiche / [B IT-Helpdesk /| ) ITT-8725

Meetingraum-Ausfall: Aggr Meetingraum Paris- CRIT

% Sub-Task erstellen £ Formular hinzufiigen Erstellen v Add Checklist
‘ Service User CMK hat diese Anfrage erstellt Gber Jira

Beschreibung

Aggregation state: Critical(!!), In downtime: no, Acknowledged: no

Root cause (migrated)

Kein Wert

Workaround (migrated)

Kein Wert

Ahnliche Anfragen

Aktivitat

Anzeigen: Kommentare v

@ Internen Hinweis hinzufiigen [ Kunden antworten

Expertentipp: Dricken Sie|M|, um einen Kommentar zu schreiben.

@ Service Mitarbeeiter 12. Marz 2026 um 15:59 & Interner Hinweis
I will take care of it
Regards
Max Mustermann

S et

0 Kc

tare zL

- Erstellen

) Rovo fragen @ @ @ @

P AIET

_  Fertig 4 Automatisierung v

v Details

g:?::‘iesene 2 Nicht zugewiesen

Autor ‘ Service User CMK

Anfragetyp Keine

Organisationen Keine

Wissensdatenbank B Keine ahnlichen Artikel v

S itars Englisch

Komponenten Keine

Prioritat 2 Zuriickgestellt

Stichwort [ checkmk |

Product

categorization Some Issue

(migrated)

Operational

categorization Some Category

(migrated)

CMK_SVC_FIEL 744.821

D

> Mehr Felder Anfrageteilnehmer, Approvers (migrated), Auswirkung, Dri...

> Automatisierung 4 Regelausfihrungen




: - . Ticket Content
Meetingraum-Ausfall: Aggr Meetingraum Paris- CRIT

% Sub-Task erstellen £ Formular hinzufiigen Erstellen v Add Checkilist

‘ Service User CMK hat diese Anfrage erstellt Gber Jira

Beschreibung

Aggregation state: Critical(!), In downtime: no, Acknowledged: no




Notify purposefully @3’
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Summary c@

Create Bl Rules
Create Aggregation
Visualize Results

Convert Into Services
Configure Notifications
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