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The New Checkmk 2.5 
Easier, Faster, and Even More Scalable

Checkmk Checkmk
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What makes Checkmk 
different?
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You said it.
We heard it.
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Ease of implementation 27%

Scalability of solution 26%

Breadth of functionality 24%

You prioritized full-stack. So did we.

Price/Total cost of ownership 37%

Full-stack monitoring 30%

n ≈ 100 
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SyntheticInfrastructure Application

Full-stack observability
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SyntheticInfrastructure Application

Full-stack observability

Faster

Easier

Even more 
scalable
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We looked at the usability of the platform

5.0

4.0

3.0

2.0

1.0

4.43 4.25

3.69 3.77 3.76

Downloading Installing Configuring Using 
Checkmk

Navigating 
Resources

Improved with 2.5
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SyntheticInfrastructure Application

Best in class user experience

Full-stack observability
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80%
of MTTR is spent

on diagnosis

We looked at ways to improve troubleshooting
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80%
of MTTR is spent

on diagnosis

One click root cause analysis

Gathers context across all services

Explain with AI

We looked at ways to improve troubleshooting
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SyntheticInfrastructure Application

Best in class user experience

Faster troubleshooting with embedded AI

Full-stack observability



We looked at how you get insights from data

Scalability

Total cost of ownership

Ease of implementation

Customizability+

+

++

++

Positive Mostly positive Constructive 
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We looked at how you get insights from data

Scalability

Total cost of ownership

Ease of implementation

Customizability+

+

++

++

Visualization–
Improved with 2.5

Positive Mostly positive Constructive 
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SyntheticInfrastructure Application

Best in class user experience

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

Full-stack observability



Making the platform even more scalable

Scalability+
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Making the platform even more scalable

Scalability+
25%
Checkmk customers
run 60k+ services
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Making the platform even more scalable

API versioning

New data backend

Relay

Azure & virtualization

Scalability+
25%
Checkmk customers
run 60k+ services
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SyntheticInfrastructure Application

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

A faster, more scalable platform

Full-stack observability

Best in class user experience



2021

2022

2023

2024

2025

2026

20.3%

26.2%

27.2%

31.7%

35.2%

38.7% (until June) Total werks

Support related

1288

1186

1038

1002

1150

685

262

311

282

318

405

265

You asked, we delivered
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You asked, we delivered

Ideas delivered per Checkmk release

36 32

60
51

< 2.2 2.3 2.4 2.5

Cumulative user upvotes addressed

1,045 979

1,561
1,739

< 2.2 2.3 2.4 2.5
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ARM support for agent controller 561

Podman container plugin & checks 247

Agent updater registration role 110

Authors column for downtime history 108

Externally sharable dashboards 72

HW/SW Inventory data to REST API
Azure app registration: certs expiration

Hostname in container name
Keep table header while scrolling 

You asked, we delivered
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The new agent download 
and registration 
commands are amazing!



Self-hosted SaaS

CloudRaw Enterprise CloudMSP

The old Checkmk lineup
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Self-hosted SaaS

CloudRaw Enterprise CloudMSP

‘Rawʼ sounded unfinished

‘Enterpriseʼ sounded like the highest tier 
‘MSPʼ wasnʼt only for 

MSPs

‘Cloudʼ didnʼt resonate 
with self-hosted 

customers

Two Cloud packages created 
confusion  

The old Checkmk lineup



2022
No SaaS product



2022
No SaaS product

2025
SaaS launch



Market research Community surveys 11 interviews



UltimateCommunity Pro Cloud
AI

Previously Raw Previously Enterprise Previously Cloud 
Self-Hosted) + MSP Prev. Cloud SaaS

Self-Hosted SaaS

Market research Community surveys 11 interviews



Monitoring at 
speed and scale 
for data center 
infrastructures. 

Full stack 
observability for 
hybrid and 
cloud-native 
infrastructures.

Full stack 
observability for 
hybrid and 
cloud-native 
infrastructures.

Free and open 
source monitoring 
for small 
infrastructures.

Synthetic Application
Synthetic

Application
InfrastructureInfrastructure Infrastructure Infrastructure

SaaSSelf-Hosted

Pro Ultimate Cloud AICommunity
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Monitoring at 
speed and scale 
for data center 
infrastructures. 

Full stack 
observability for 
hybrid and 
cloud-native 
infrastructures.

Full stack 
observability for 
hybrid and 
cloud-native 
infrastructures.

Free and open 
source monitoring 
for small 
infrastructures.
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Keep asking.
We will keep delivering.



40

SyntheticInfrastructure Application

Full-stack observability

Best in class user experience

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

A faster, more scalable platform
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System Engineer
Anna

Service Owner
Marco

Support Engineer 
Sam
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The gap they share

Sam

Anna Marco
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Infrastructure

Applications

User experience

Unified hybrid 
visibility

Self-
hosted  SaaS

Data center Cloud

Full-stack 
Observability
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Built on OpenTelemetry. 
Marco

OpenTelemetry Protocol
Spring Boot · .NET · Go

Prometheus /metrics
Kubernetes · Redis · Postgres

the service owner



         Checkmk
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Built on OpenTelemetry. 
Marco

OpenTelemetry Protocol
Spring Boot · .NET · Go

Prometheus /metrics
Kubernetes · Redis · Postgres

the service owner

push

pull



High-cardinality metrics. Speed at scale.
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Powered by a new high-performance backend
Marco the service owner



Same app insights as in APM
RED signals

Marco the service owner



Same app insights as in APM
No-code metrics explorer

Marco the service owner



2.5 puts it back together
Infrastructure + Application

Anna

Marco
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OpenTelemetry Collector
Ingests OTLP push and Prometheus scrape (no lock-in)

ClickHouse Backend
High-performance for high-cardinality app metrics

Built-in RED analytics
Rate · Errors · Duration 

No-code Metrics Explorer
Easily explore data without writing complex queries

Correlated Infrastructure & App Metrics
Unified view for faster troubleshooting

Application observability in 2.5
Marco the service owner
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The Missing Link: Bridging the Gap 
Between Infrastructure and Applications

Engineering Manager & VP Product
Jörg Herbel & Sebastian Krahe 

Checkmk

Dive deeper:
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Synthetic

Full-stack observability

Best in class user experience

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

A faster, more scalable platform

Infrastructure Application
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Anna's reality, and Checkmk's home turf
Racks, not serverless

Anna

and much 
more …

Agent

check_cert

check_http

the system engineer
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Multi-subscription ready
Redesigned Azure monitoring

Anna the system engineer
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Pre-built dashboards
Redesigned Azure monitoring

Anna the system engineer



With drill-down capabilities
Redesigned Azure monitoring

Anna the system engineer
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2000+ plug-ins

100+ receivers

Built-in OTLP

Anna the system engineer
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2000+ plug-ins

1000+ exporters

Built-in /metrics

100+ receivers

Built-in OTLP

Anna the system engineer



59

2000+ plug-ins

Anna the system engineer

 # TYPE node_cpu_seconds_total counter

 node_cpu_seconds_total{cpu="0",mode="idle"} 91833.41

 node_cpu_seconds_total{cpu="0",mode="iowait"} 612.07

 node_cpu_seconds_total{cpu="0",mode="irq"} 0

 node_cpu_seconds_total{cpu="0",mode="nice"} 3.12

 node_cpu_seconds_total{cpu="0",mode="softirq"} 188.44

 node_cpu_seconds_total{cpu="0",mode="steal"} 0

 node_cpu_seconds_total{cpu="0",mode="system"} 2740.88

 node_cpu_seconds_total{cpu="0",mode="user"} 8421.55

 node_cpu_seconds_total{cpu="1",mode="idle"} 92544.92

 node_cpu_seconds_total{cpu="1",mode="iowait"} 471.18

 node_cpu_seconds_total{cpu="1",mode="irq"} 0

 node_cpu_seconds_total{cpu="1",mode="nice"} 2.87

 node_cpu_seconds_total{cpu="1",mode="softirq"} 142.63

 node_cpu_seconds_total{cpu="1",mode="steal"} 0

 node_cpu_seconds_total{cpu="1",mode="system"} 2611.36

 node_cpu_seconds_total{cpu="1",mode="user"} 7980.21

 node_cpu_seconds_total{cpu="2",mode="idle"}
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2000+ plug-ins

Anna the system engineer
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OpenTelemetry complements native plug-ins

61

2000+ plug-ins

Extends coverage. Doesn't replace native plug-ins

Anna the system engineer



Monitoring at Scale: 
Azure, Containers, and Virtualization 

More on Infrastructure: Further Improvements 

62

Chief Product Officer
Martin Hirschvogel

Checkmk

Dive deeper:
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SyntheticInfrastructure

Full-stack observability
Application

Best in class user experience

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

A faster, more scalable platform



Monitoring

Test 
Integration

Test 
Execution
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Bridging the gap across test ecosystems
Marco the service owner



Monitoring

Test 
Integration

Test 
Execution
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Bridging the gap across test ecosystems
Marco

Robotmk Bridge

…

the service owner
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Synthetic Monitoring: 
The Path to True Observability

Senior Product Manager
Simon Meggle

Checkmk

Dive deeper:
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SyntheticInfrastructure Application

Full-stack observability

Best in class user experience

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

A faster, more scalable platform
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SyntheticInfrastructure Application

Best in class user experience

Full-stack observability

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

A faster, more scalable platform
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The symptom everyone recognises
Sam the support engineer
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Two taxes you pay every day

Context-switch Late feedback

Sam the support engineer
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In-line DNS check
Smooth workflows

Sam the support engineer
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In-line connection test: ❌
Smooth workflows

Sam the support engineer
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Token-based agent download
Smooth workflows

Sam the support engineer
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Token-based agent registration
Smooth workflows

Sam the support engineer
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In-line connection test: ✔
Smooth workflows

Sam the support engineer



Activate on the fly 
Smooth workflows

Sam the support engineer



Activate on the fly 
Smooth workflows

Sam the support engineer



One search to rule them all 
Global search

Sam the support engineer
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It never leaves him wondering
Sam the support engineer

Checkmk 2.4



80

It never leaves him wondering
Sam the support engineer
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From many tabs down to one tab
Sam the support engineer
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
In-line host validation
DNS · ping · agent connection test 
(caught at the source)


Guided agent installation
Download + registration, 
token-based, one command each


Activate on the fly
Slide-out interface, never leave 
your current page


Global search
Seamless search across Monitoring 
+ Setup


Honest UI
Progress indicators, skeleton 
loading, actionable errors

Best-in-class UX
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Core Workflows Refined: 
Navigate Comfortably in Checkmk

Head of Product & UX  
Tanja Heyken         

Checkmk

Dive deeper:
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SyntheticInfrastructure Application

Faster troubleshooting with embedded AI

Full-stack observability

Best in class user experience

Advanced data analytics & visualization

A faster, more scalable platform



Just another false alert? 
AI-driven root-cause analysis

Sam the support engineer



Everything else looks alright 
AI-driven root-cause analysis

Sam the support engineer



CPU load ↑. What happened?
AI-driven root-cause analysis

Sam the support engineer
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CPU load ↑. What happened?
AI-driven root-cause analysis

Sam the support engineer



CPU load ↑. Itʼs an I/O issue!
AI-driven root-cause analysis

Sam the support engineer



CPU load ↑. Is it the disk?
AI-driven root-cause analysis

Sam the support engineer
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CPU load ↑. Is it the disk?
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CPU load ↑. Is it the disk?
AI-driven root-cause analysis

Sam the support engineer



CPU load ↑. Itʼs the disk!
AI-driven root-cause analysis

Sam the support engineer
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From Alert to Answer: 
The Checkmk Approach to Practical AI

AI Engineer & Product Manager
Matteo Villosio & Annika Felgenträger

Checkmk

Dive deeper:
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SyntheticInfrastructure Application

Advanced data analytics & visualization

Full-stack observability

Best in class user experience

Faster troubleshooting with embedded AI

A faster, more scalable platform



When seeing it yourself is not enough
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Marco

Manual 
screenshots

the service owner



When seeing it yourself is not enough
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Marco

Manual 
screenshots

Un-drillable
PDFs

the service owner



When seeing it yourself is not enough
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Marco

Manual 
screenshots

Un-drillable
PDFs

Guest
Logins

the service owner



No more build-guess-rebuild
Dashboards. Redefined.

Marco the service owner



Cutting through the filter jungle
Dashboards. Redefined.

Marco the service owner
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One dashboard, every screen
Dashboards. Redefined.

Marco the service owner
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One dashboard, every screen
Dashboards. Redefined.

Marco the service owner

Link to video: here!

https://youtu.be/f3c1mJkq03E


Across the entire stack
Full stack visibility

Anna

Marco
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Show anyone, safely
Dashboards. Redefined.

Marco the service owner
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
Simple to create
New dashboard platform 
featuring a guided builder, 
on-canvas widgets, and 
live-data previews.


Unified control
Unified filtering provides a 
single filter layer for the entire 
board, ensuring consistency.


Responsive design
Responsive layouts optimized 
for every screen, from mobile 
to wallboards.

Safe Sharing: Public sharing via time-limited read-only links

Dashboards. Redefined
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Dashboards Reimagined: 
Powerful Dashboards that are Easy to Build 
and Even Easier to Analyze

Product Manager & Software Engineer 
Mathieu Sobrero & Wontek Hong

Checkmk

Dive deeper:
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SyntheticInfrastructure Application

A faster, more scalable platform

Full-stack observability

Best in class user experience

Faster troubleshooting with embedded AI

Advanced data analytics & visualization
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Reach used to mean …
Anna the system engineer

… another system to maintain
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Checkmk Relay. Drop in & forget.
Anna

Checkmk

Host

Host

Host

Checkmk 
Relay

the system engineer
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Checkmk Relay. Drop in & forget.
Anna

Checkmk

Host

Host

Host

Lightweight 
No monitoring logic

+

Secure 
Encrypted via mTLS

+

Maintenance-free 
Centrally configured & automatically updated

+

Cloud-ready
Outbound only

+

Checkmk 
Relay

the system engineer
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Speed where you feel it

Daily Activation Speedup
#18255 | #18222 | #19024

Notifications at Scale
#18867 | #19089 | #19099 

 Livestatus & UI at scale
#19175 | #14250

HW/SW Inventory at scale
#18032 | #18319 | #18049

Anna the system engineer



117

Automation you can rely on

2.5.0 3.0.0 3.1.0 3.2.0

REST API v1

REST API v2

Anna the system engineer
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Automation you can rely on

2.5.0 3.0.0 3.1.0 3.2.0

REST API v1

REST API v2

Faster at scale

Anna the system engineer



New versioned developer APIs

Server Side 
Programs 

v1
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New versioned developer APIs

Bakery
Server Side 
Programs 

v1 v2
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New versioned developer APIs

Bakery
Server Side 
Programs 

Inventory UI

v1 v2 v1
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New versioned developer APIs

Bakery
Server Side 
Programs 

Inventory UI
Password

Store

v1 v2 v1 v1
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A faster, more scalable platform

 Checkmk Relay
Lightweight, self-updating, outbound-only/mTLS. 
Eliminates the need for remote site maintenance.

 Speed at Scale
• Faster activate changes & micro-core reload
• Near-instant notifications
• HW/SW inventory up to 30× faster

 Versioned REST API
v1 & v2 side by side with 2× validation 
throughput. Improved scalability for integration 
workflows.

 Developer APIs
New versioned APIs for server-side programs, 
Bakery v2, Inventory UI, and Password Store.



Engineering for Scale: Introducing Checkmk 
Relay for Large Scale Distributed Deployments

Programmable Monitoring: 
Automating your Monitoring Workflows 

124

Staff Software Engineer
Moritz Kiemer

Checkmk

Director Engineering
Torsten Engler

Checkmk

Dive deeper:
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Three voices, one platform

Sam

Anna Marco
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SyntheticInfrastructure Application

Full-stack observability

Best in class user experience

Faster troubleshooting with embedded AI

Advanced data analytics & visualization

A faster, more scalable platform



Martin Hirschvogel Chief Product Officer)
Torsten Engler (Director Engineering)
Lars Michelsen Chief Technology Officer)

What's Next for Checkmk 3.0
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Dive deeper:

Checkmk




