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A brief history of UX in Checkmk
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Checkmk 2.2 
(and onwards)

Reduce the daily pain 
with a data-informed 

UX process

Checkmk 1.6
(and before)

"All-in-one” 
developers: Product 

management, UX 
design, coding, 

consulting

Checkmk 2.0

Complete redesign 
focusing on the 

general navigation, 
with a modern look 

and feel



3https://www.creativemirror.com/products/etched-and-sandblasted/architectural-sw
ing-doors-and-walls.php
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What makes a door easy to use?

Opens both ways 
(“double action”)

Push/Pull: https://www.reddit.com/r/nosafetysmokingfirst/comments/hf26ik/how_the_hell_do_you_open_this_door/
Double action door: https://constructionmentor.net/doors-fundamentals/

Clear handle: http://blogs.evergreen.edu/brookewalsh/push-sign-on-a-pull-door/

Clear handle 
design

A “Push” / ”Pull” sign
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We have (basically) improved the user experience

Understand Define

PrototypeTest
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We want to improve any “door” 
that’s confusing or difficult to 

use in Checkmk.



7

The 3 layers of UX improvements in Checkmk

Simple elements, e.g. icon

Dialogs

Complex workflows
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More intuitive interaction
Do/Click the right things
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More intuitive interaction
Do/Click the right things
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More intuitive interaction
Do/Click the right things
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Agent bakery: “Bake and sign agents” 
confirmation button now in green
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More intuitive interaction
Do/Click the right things
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More intuitive interaction
Simpler configuration
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More intuitive interaction
Simpler configuration
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More intuitive interaction
Better error messages
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More intuitive interaction
Better error messages

AgentUpdate: ...
Unexpected answer from Checkmk server: Missing 
json data. Maybe we are talking to an agent bakery 
from before Checkmk 2.0 ?

AgentUpdate: ...
The deployment server provides an agent but that 
is not signed.
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More intuitive interaction
Do/Click the right things
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Increasing productivity
Make things readable
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Increasing productivity
Make things readable



20

Only show HW/SW inventory, 
if data available

Fewer errors and less frustration
Only show relevant information

Hide setup menu on remote sites when 
Setup is disabled
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Filter labels with the AND/OR/NOT operator
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Result: Best of both worlds



23

‘Acknowledge problem’-dialog
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Analysing current dialog
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Understand - Define - Prototype - Test - Repeat

61
Participants in 
Micro survey

13
Prototype tester 
6 internal, 
7 external

4
Iterations
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First concept
Sketched wireframe
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Iteration I
Sketched wireframe
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Clickable prototype
Iteration II - after internal feedback
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Clickable prototype
Iteration III - after internal usability testing
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High fidelity mockup
Iteration IV - after external usability testing
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How to get involved

Micro survey

Normal survey

Interviews

Usability tests

Once a month

When needed

When needed

When needed

< 5 min

30 - 60 min

> 5 min

30 - 60 min

Online survey

Video call

Online survey

Video call
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How to participate

Talk to us!

During the conference or contact us 
via email

Visit the Checkmk forum

Look for announcements about 
research in the “Announcements” 
section
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Join the Checkmk UX Research mailing list
Up to date announcements about research directly in your inbox

To subscribe: Scan the QR-Code or visit 
lists.checkmk.com and look for 
“Checkmk user experience research”.

https://lists.checkmk.com/mailman3/postorius/lists/ux-res
earch.lists.checkmk.com/
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Participate and help us to shape 
the future of Checkmk!



Checkmk GmbH
Kellerstraße 27
81667 München
Germany

Web — checkmk.com

Thank you!
Vielen Dank!

E-Mail — tanja.hohenstatt@checkmk.com 


